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Recursos 
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KWWSV���ZZZ�VHJXUDQHW�SW�SW�WLUDV-EG-VHJXUDQHW� 

Þ *XLD�SDUD�XVR�GR�)DFHERRN��
KWWS���ELW�O\��3H%��' 

Þ *XLD�GH�DSRLR�D�SDLV�� 

KWWS���ELW�O\���M���T 

(-PDLO��VHUIHOL]QDVFDSHODV#JPDLO�FRP 

0XLWRV�JUXSRV�GLIHUHQWHV�LQFOXLQGR�D�IDPtOLD��D�HVFR�

OD��DVVRFLDo}HV�H�VRFLHGDGH�FLYLO� WrP�XP�SDSHO� IXQGD�

PHQWDO�QD�HGXFDomR�GDV�QRVVDV�FULDQoDV��$OJXQV�GHVWHV�

SDSpLV�VmR�GLIHUHQWHV�H�RXWURV�VREUHS}HP-VH��$V�IDPt�

OLDV�HVWmR�GLUHWDPHQWH�HQYROYLGDV�QD�HGXFDomR�HPRFLR�

QDO� H� PRUDO� HQTXDQWR� DV� HVFRODV� VH� FRQFHQWUDP� QD�

DSUHQGL]DJHP�FXOWXUDO��HPERUD�WDPEpP�HVWHMDP�HQYRO�

YLGDV�QD�HGXFDomR�HPRFLRQDO��(P�PXLWDV�iUHDV��D�HVFR�

OD�H�D� IDPtOLD�SUHFLVDP�GH�FRODERUDU��7DO�p�SDUWLFXODU�

PHQWH� YHUGDGH� TXDQGR� VH� WUDWD� GH� HGXFDomR� UHODWLYD�

PHQWH� DR� XVR� GRV� PpGLD� RQGH� DPEDV� DV� LQVWLWXLo}HV�

SRGHP� VHQWLU� TXH� OKHV� IDOWD� D� QHFHVViULD� FRPSHWrQFLD�

WpFQLFD�SDUD� LQWHUSUHWDU� HVVH�SDSHO��0DV� MXQWDV�GHYHP�

LQIOXHQFLDU� R� FRPSRUWDPHQWR� RQOLQH� GRV� MRYHQV� H� JD�

UDQWLU� XPD�HGXFDomR�QR� VHQWLGR�GR�SRVLWLYLVPR�� VHJX�

UDQoD� H� GD� UHVSRQVDELOLGDGH� IDFH� DRV� GHVDILRV� GD� (UD�

'LJLWDO� 

 

,QWHJUDGR�QD�HTXLSD�³(X�TXHUR�
VHU�)HOL]´��QR�kPELWR�GR�3ODQR�
GH�3UHYHQomR�GD�9LROrQFLD�HP�
0HLR�(VFRODU�H�3URPRomR�GD�
&LGDGDQLD 

7HFQRORJLDV�GH�,QIRUPDomR�H�&RPXQLFDomR 
 

Alguns  conse lhos :  

Þ &KHJXH� D� XP� FRPSURPLVVR� FRP� R� VHX� ILOKR�
VREUH�TXDQGR��RQGH��SRU�TXDQWR�WHPSR�H�GH�TXH�
IRUPD�SRGH�VHU�XWLOL]DGR� 

Þ (QFRUDMH� D�DGLDU� ID]HU�FKDPDGDV�TXH�QmR�VHMDP�
XUJHQWHV�� 

Þ ,PSRQKD�D�UHJUD�GH�QmR�OHYDU�RV�WHOHPyYHLV�SDUD�
D�FDPD� 

Þ (VWDEHOHoD� TXH� RV� WHOHPyYHLV� GHYHP� HVWDU�
GHVOLJDGRV�TXDQGR�HVWLYHUHP�D�OHYDU�D�FDER�XPD�
DWLYLGDGH�WRGRV�MXQWRV� 

Þ (QFRUDMH�DWLYLGDGHV�GHVSRUWLYDV�H�RX�HP�IDPtOLD� 

2� XVR� GR� WHOHPyYHO� ID]� SDUWH� GD� DWXDO� JHUDomR�� RV�

MRYHQV�WrP-QRV�FRPR�JDUDQWLGRV�H�VmR�FRQKHFLGRV�SHOD�

VXD� FDSDFLGDGH� GH� GHVHPSHQKDUHP� PXOWLWDUHIDV�� (OHV�

SRGHP�XVDU�D�LQWHUQHW��WHOHPyYHLV�H�D�WHOHYLVmR�DR�PHV�

PR� WHPSR�� �2V� WHOHPyYHLV� VmR�PXLWR�PDLV� TXH� IHUUD�

PHQWDV� GH� FRPXQLFDomR�� HOHV� DEUHP� DV� SRUWDV� GR� FR�

QKHFLPHQWR�H�VmR�DXWrQWLFDV�PiTXLQDV�PXOWLPpGLD�PDV�

WDPEpP�SRGHP�VHU�JHUDGRUHV�GH�SUREOHPDV��FRPR�SRU�

H[HPSOR�D�LQWHUIHUrQFLD�GH�DPLJRV�RX�IDPLOLDUHV��R�XVR�

LQDSURSULDGR� RX� DWp� H[FHVVLYR�� R� ULVFR�GH�EXOO\LQJ�� RV�

FXVWRV�RX� D� LQIOXrQFLD�GH�DQ~QFLRV��(OHV� FRQVRPHP�R�

VHX�WHPSR��LQWHUURPSHP�PRPHQWRV�IDPLOLDUHV��H�GLVWUD�

HP-QRV�GRV� WUDEDOKRV�GD� HVFROD��&RQWXGR�� UHWLUDU� VLP�

SOHVPHQWH� R� WHOHIRQH� jV� VXDV� FULDQoDV� SRGH� QmR� DWXDU�

FRPR�XPD�EDUUHLUD�D�HVWD�LQYDVmR� 



Þ 8PD� ERD� FRPXQLFDomR� HQWUH� SDLV� H� ILOKRV� p� D�
FKDYH� SDUD� HYLWDU� ULVFRV� LQHUHQWHV� DR� XVR� GD�
LQWHUQHW�H�UHGHV�VRFLDLV�� 

Þ (P� YH]� GH� VH� SUHRFXSDU� H� VH� VHQWLU�
GHVDWXDOL]DGR�� SURFXUH� LQIRUPDU-VH�� 3RU�
H[HPSOR�� SRGHULD� SHGLU� DR� VHX� ILOKR� TXH� OKH�
HQVLQDVVH�DOJR�DFHUFD�GDV�UHGHV�VRFLDLV�� 

Þ 3HUWHQoD� j� UHGH� GH� DPLJRV� GR� VHX� ILOKR�� PDV�
PDQWHQKD�XP�SHUILO�GH�PHUR�REVHUYDGRU� 

Þ &RQKHoD�RV�DPLJRV�GRV�VHXV�ILOKRV��FRQYLGDQGR-
RV� SDUD� LU� D� VXD� FDVD�� WDPEpP� SRGH� DMXGDU� D�
DYDOLDU� VH� HOHV� VmR� XPD� LQIOXrQFLD� SRVLWLYD� QR�
GHVHQYROYLPHQWR�GR�VHX�ILOKR� 

$V�UHGHV�VRFLDLV�SURYLGHQFLDP�DRV�MRYHQV�XPD�H[WHQ�

VmR�GD�VXD�UHDO�YLGD�VRFLDO�H�SHUPLWH-OKHV�D�RSRUWXQLGDGH�

GH�HVWDU�HP�FRQWDFWR�FRP�RV�DPLJRV�� ID]HU�QRYRV�DPL�

JRV� DWUDYpV� GH� LQWHUHVVHV� FRPXQV�� PDQWHU� DPL]DGHV� DR�

ORQJR� GR� WHPSR�� REWHU� DWHQomR� H� FRPEDWHU� D� VROLGmR��

3RGHPRV�VHU�VXUSUHHQGLGRV�FRP�D�TXDQWLGDGH�GH�WHPSR�

TXH�DV�QRVVDV�FULDQoDV�JDVWDP�QRV�VHXV�SHUILV�RQOLQH�H�D�

FXOWLYDU�D�VXD�UHGH�GH�DPLJRV��&RP�LVWR�SRGH-VH�GHVHQ�

YROYHU� XP� VWUHVV� SVLFROyJLFR� PXLWR� UHDO� VH� RV� MRYHQV�

DFKDUHP� TXH� R� YDORU� GH� FDGD�PRPHQWR� H� VLWXDomR� GDV�

VXDV�YLGDV�GHSHQGH�GD�IRUPD�FRPR�SRGHP�HQULTXHFHU�RV�

VHXV�SHUILV�R�TXH�OHYD�LJXDOPHQWH�D�SDUWLOKDV�LQDSURSULD�

GDV�H�D�UHODo}HV�FRP�GHVFRQKHFLGRV� 

Alguns  conse lhos :  

Þ $YDOLH� RV� MRJRV� TXH� R� VHX� ILOKR� TXHU� MRJDU�� VH�
FKHJDU� j� FRQFOXVmR� TXH� XP� YLGHRMRJR� QmR� p�
DGHTXDGR��H[SOLTXH�DR�VHX�ILOKR�SRUTXr�� 

Þ 'LVFXWD�RV�KRUiULRV�GH�XWLOL]DomR�H�DV�FRQGLo}HV�
HP�TXH�GHYH�VHU�XWLOL]DGR�� 

Þ 6H�Mi�HVWi�IDPLOLDUL]DGR�FRP�MRJRV�GH�YtGHR��XVH�
D�VXD�H[SHULrQFLD�SDUD�WUDQVPLWLU�DOJXPDV�LGHLDV-
FKDYH�FRPR�SRU�H[HPSOR�D�FDSDFLGDGH�GH�SHUGHU�
XP�MRJR�RX�D�UHVSHLWDU�RV�OLPLWHV�GH�WHPSR� 

0XLWDV�YH]HV�RV�SDLV�HQFRUDMDP�R�XVR�GR�FRPSXWDGRU�

SDUD�DIDVWDU�RV� ILOKRV�GRV�SHULJRV�GD� UXD�H�SDUD�PXLWRV�

MRYHQV��D�LQWHUQHW�WUDQVIRUPRX-VH�QXPD�SDUWH�LQWHJUDO�GD�

VXD�LGHQWLGDGH�VRFLDO�H�SHVVRDO��3HUPLWH-OKHV�D�RSRUWXQL�

GDGH�GH�VH�PDQWHUHP�HP�FRQWDFWR�FRP�RV�VHXV�DPLJRV��

ID]HU� QRYDV� DPL]DGHV�� SDUWLOKDU� LQWHUHVVHV� FRP� RXWURV��

PHVPR�TXH�VHMD�GR�RXWUR�ODGR�GR�PXQGR��1R�VHX�XVR�RV�

MRYHQV�SRGHP�H[SHULPHQWDU�DVVXPLU�P~OWLSODV�LGHQWLGD�

GHV�H�DSUHQGHU�VREUH�WHPDV�SDVVDGRV�H�SUHVHQWHV�D�XPD�

YHORFLGDGH�TXH�QHQKXPD�HQFLFORSpGLD�SRGH�DOJXPD�YH]�

VXSHUDU���1R�HQWDQWR��QXQFD�XPD�FULDQoD�HVWHYH�H[SRVWD�

D� WDQWRV� H� GLYHUVRV� SHULJRV� FRPR� RV� TXH� HQFRQWUD� QD�

LQWHUQHW� 

 

&RQVRODV�GH�-RJR 

Þ (VWDEHOHoD� GHVGH� R� SULQFtSLR� TXH� R� XVR� GD�
LQWHUQHW� UHTXHU� XP� GHWHUPLQDGR� JUDX� GH�
PDWXULGDGH�H�WHP�UHJUDV�DVVRFLDGDV� 

Þ )DOH�QDWXUDOPHQWH�VREUH�RV�SHULJRV�TXH�HOH�SRGH�
HQFRQWUDU�H�GHL[H�R�FDPLQKR�GR�GLiORJR�DEHUWR� 

Þ 7HQWH� DMXGDU� R� VHX� ILOKR� FRP� RV� VHXV� WUDEDOKRV�
GH�FDVD��ID]HQGR�WDPEpP�XVR�GD�LQWHUQHW� 

Þ /HPEUH-VH� TXH� D� LQWHUQHW� WDPEpP� SRGH� VHU� XP�
UHFXUVR� SDUD� HQFRUDMDU� RV� MRYHQV� D� PHOKRUDU� R�
VHX�GHVHPSHQKR�DFDGpPLFR� 

Þ ,QYHVWLJXH�VREUH�D�KLSyWHVH�GH�FRORFDU�XP�ILOWUR�
RX�DWLYDU�R�FRQWUROR�SDUHQWDO�QR�XVR�GD�LQWHUQHW� 

Alguns  conse lhos :  

A lguns  conse lhos :  

$V� FULDQoDV� FRPHoDP� D� MRJDU� MRJRV� GH� YtGHR� PXLWR�

QRYDV�SRUTXH�HVWHV� VDWLVID]HP�QHFHVVLGDGHV�TXH�DQWLJD�

PHQWH�HUDP�REWLGDV�FRP�RXWUDV�DWLYLGDGHV��+RMH��RV� MR�

JRV�GH�YtGHR�SHUPLWHP�DRV�MRYHQV�DVVXPLU�ULVFRV�H�GHVD�

ILDUHP-VH�D�VL�SUySULRV�H�DRV�RXWURV��DIDVWDP�R�DERUUHFL�

PHQWR��GmR-OKHV�XPD�VHQVDomR�GH� LJXDOGDGH�HP�UHODomR�

DRV�RXWURV�H�VmR�XPD�IRUPD�GH�VRFLDOL]DUHP��2�DXPHQWR�

GR�XVR�GH�HTXLSDPHQWRV�SRUWiWHLV�H�WHFQRORJLD�PXOWLPp�

GLD�VRILVWLFDGD��EHP�FRPR�D�SUHVVmR�VRFLDO�SDUD�FRPSUDU�

XPD�FRQVROD�³SRUTXH�WRGRV�RV�RXWURV�WrP�XPD´��ID]�DX�

PHQWDU�R�ULVFR�GH�GHSHQGrQFLD�H�LVRODPHQWR��H[SRVLomR�D�

FRQWH~GRV�GDQRVRV�H� LQDSURSULDGRV�H�D�SRVVLELOLGDGH�GH�

WHUHP�FRQWDFWR�FRP�SHVVRDV�SRWHQFLDOPHQWH�SHULJRVDV�� 


